
 The Active Wellbeing Society (TAWS)  
 

 

Job Title:   Local Community Action Officer  

Salary:   £22,000- £25,000  

Responsible to:  Active Communities Operations Mangers  

Location:   To work in Shard End, Glebe Farm & Tile 
Cross, Smithswood, Kingshurst & Fordbridge & Chelmsley Wood with trips to 
TAWS Birmingham City Centre Office & Solihull Council Offices  

Hours of Work:   36.5 hours per week, flexible for the right candidate (s) & secondment opportunities  
Flexible working will be required, to include evenings & weekends  

  
 

Overview   

 
This post has been created in order to deliver the ambitions of Sport England’s Active Communities Programme. 
Birmingham and Solihull are one of 12 Local Delivery Pilots across England that are looking at innovative ways to reduce 
the levels of inactivity in our most disadvantaged communities. 
  
The postholder will be employed by The Active Wellbeing Society (TAWS) which is an independent community benefit 
society which works with some of the poorest communities in Birmingham & Solihull to improve people’s health and 
wellbeing through physical activity.  
 
Its mission is to:  
 
Use physical activity, guided by innovation, collaboration and insight, to do the collaborating and development required to 
create stronger and more resilient communities.  
 
The Active Wellbeing Society is a Community Benefit Society, which means that it is controlled by its membership (users, 
communities, partners and stakeholders) and cannot distribute any surpluses to outside shareholders. All assets are 
“locked” for the benefit of the communities that TAWS serves. It has charitable purposes and is treated as a charity by 
HMRC.  
 
Our Local Community Action Officers will find and empower communities who don’t traditionally engage with sports and 
encourage them to take part and build on new and innovative activities that aim to bring people together, giving them the 
confidence and skills to address local issues. The active communities project aims to use physical activity, guided by 
innovation, collaboration and insight, to do the social knitting required to create stronger and more resilient 
communities.  
  

 

  



Main outcomes to be delivered by this role: 
1.  
2. Delivery 
3.  

• Research, engage and bring together the programmes target audience 

• Organise and deliver community engagement consultation events 

• Identify community needs and opportunities by recruiting people to the ‘Crowd’ 

• Support and empower communities to deliver interventions that address issues affecting them 

• Recruit a network of community action leaders that will help shape the programme 

• Bring together local community groups and organisations to facilitate collaboration 

• Work with local and internal service providers to plan a programme of sports, social and civic activities, delivering 

these in co-production with the community. 

• Act as the social glue to break down barriers between diverse communities bringing them together and gained trust 

to bring about behavioural change in participation 

• Digital engagement: Use social marketing and crowd online tools to promote the local programme and increase 

active participation, focusing particularly on those in the most deprived communities. 

• Removing the barriers: Carry out ongoing collaboration to develop the universal element of the offer that enables 

some of our hardest to reach communities to be active.  

• partnership: develop and support partnerships with other relevant agencies to ensure that a wide range of 

community venues, parks, open spaces and other suitable sites are linked into relevant provider.  

• Staff management: Effectively manage sessional delivery and volunteer staff associated with this post to ensure a 

good quality experience for the citizen. Support volunteers by following the workforce development pathway. 

• Monitor and evaluation: To carry out effective performance monitoring of all activity and ensure robust data 

capture on all delivery, working with the data and insight analyst.   

• Active citizenship: Delivery and implementation of a broad range of programmes in outdoor spaces designed to 

promote active citizenship, reduce social isolation, and contribute to health outcomes.  

• Health and social isolation: Deliver sessions that ensure that the programme delivery is aligned with specified health 

outcomes as well as focused on reducing social isolation. Ensure that programmes are fun, social and support 

people to make connections in their local environment. 

• Teamwork: To work within the team and the wider organisation to support the values of the organisation and to 

ensure that citizens are central to the work that is being delivered. 

4.  
5.  



6. Compliance 
7.  

• Data: Ensure compliance with systems and processes to allow data capture of activity and key demographics making 
sure providers and groups capture data to inform programme level reporting and performance management. 

• Quality : work to ensure that there is delivery of a programme of physical, social and civic activity that is of the 
highest standards and that meets the needs of the most deprived citizens  

• Analysis: Produce written reports and performance statistics on the various elements contributed to the post, as 
and when required by the Operations Managers. 

• Health and safety: ensure that all health and safety requirements are understood by volunteers and participants 
and complied with on a consistent basis. Lead the implementation of a risk management culture within the sessions 
to ensure that innovation and delivery is balanced with citizen safety. 

• Learning and development: Undertake relevant training for staff to delivery on health and wellbeing. 

• Lead from the future: understand where the market is headed and support the emergence of new innovations 
within the project and the wider sector. 

 
Finance 
 

• Reporting: To comply with reporting of the financial resources allocated to the responsibilities of the post. 
 

 
Knowledge, skills and abilities 
 
1. Experience in community engagement and able to engage with inactive people. 
2. Experience of working with public/leading volunteers and organising activities. 
3. Experience of working with families and/or young people/diverse communities 
4. Effective organisational and administrative skills using both manual and digital systems. 
5. Demonstrate confidence, energy and ability to enthuse and motivate people to take part and lead 
6. Positive communication and networking skills 
7. Ability to manage own workload and work without direct supervision. 
8. Ability to respond to publics needs in a professional and friendly manner. 
9. Ability to prepare and present interpretive material/information 
10. Commitment to personal and employee development and a positive attitude to continuing personal learning and 

training. 
11. Experience of working with hard to reach communities in a work or voluntary capacity 
12. Demonstrate an understanding and awareness of equal opportunities and how to promote with sensitivity and 

empathy. 
13. Must have a flexible approach to work. 
14. Track record of working autonomously and collaboratively in a dynamic, fast paced and challenging environment 
15. Ability to plan, prioritise, achieve targets and deliver to deadlines 
16. Evidence of having a creative approach 
17. Has a good understanding of the political and social landscape of the local area your will be working in 
18. Experience in dealing with a wide range of stakeholders from varying sectors 
19. Strong internal and external customer service delivery 
20. A genuine passion for the wellbeing of others and a drive to improve the lives of individuals and communities 
21. An understanding of what a Community Benefit Society is 
22. Be able to travel around the work area and into the city centre 

 


